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Vitality London 10,000 at Hatfield Park email journey templates

Please use these templates to communicate with your supporters at each key stage of their Vitality London 10,000 at Hatfield House participant journey.

As there is not long to go until Event Day on Sunday 11 July, we suggest you focus your efforts on the acquisition and awareness aspects of your campaign. 
 
Feel free to edit the templates to whatever fits your campaign message – and how close we are to Event Day. The red text in square brackets indicates where the text should be tailored to your charity’s requirements. 

There are four templates: 

·      Email 1 – Acquisition and awareness: for when you want to invite your supporters to take part (and let them know that the event is being held at Hatfield Park).
·      Email 2 – Welcome: to send to supporters who have signed up to take part in the Vitality London 10,000 at Hatfield Park for your charity. 
·      Email 3 – Good luck: to send closer to the event date so you can wish your supporters good luck and remind them of anything they need to do. 
·      Email 4 – Well done: for sending after the event to congratulate your supporters and thank them for taking part.  
 














Email 1 – Acquisition   
 
Run the Vitality London 10,000 at Hatfield Park with us!
 
Dear supporter 
 
As you may be aware, the Vitality London 10,000 was scheduled to take place in central London on Bank Holiday Monday 31 May, but had to be postponed due to the pandemic.
We’re delighted to let you know that the event is now taking place at Hatfield Park in Hertfordshire – a location that offers a fun and varied course in a beautiful parkland setting – and we have a limited number of charity places available! 
Event Day is Sunday 11 July, so please get in touch as soon as possible if you’d like to take part and raise much-needed funds for [insert name of charity]!
If you haven’t taken part in a mass event for a while and are feeling a little apprehensive (as well as excited!) don’t worry – the organisers are offering participants a choice of two races: one with a socially distanced start and one without, with the first race at 09:00. 
There will also be family entertainment on offer from 12:30, and the opportunity to stay and relax in the park after your run should you like to.
You’ll find more information about the Vitality London 10,000 at Hatfield Park, as well as training advice, at vitalitylondon10000.co.uk [alternatively add link to charity’s Vitality London 10,000 at Hatfield Park resources] 
 
We really hope you’ll join [insert name of charity] for the 2021 Vitality London 10,000 at Hatfield Park and enjoy a great summer’s day out!  

Best wishes 
 
[Charity sign-off] 
 
 
 
 
 

Email 2 – Welcome email 
 
Welcome to the Vitality London 10,000 at Hatfield Park
 
Dear supporter 
 
Thank you for registering to run with us at the Vitality London 10,000 at Hatfield Park. [Name of charity] is really grateful for your support.  
 
We hope your fundraising has got off to a flying start – there’s not long to go until Event Day on Sunday 11 July! Don’t forget to give your supporters regular updates on your progress as the event approaches and remind your family and friends to donate whatever they can afford – every penny counts when it comes to hitting your fundraising target! 
 
Your event pack
Approximately two weeks prior to the Vitality London 10,000 at Hatfield Park, the event organisers will send you your event pack – this will include your running number, kitbag, timing chip. [if this email is sent nearer to Event Day, charity may have to adapt to past tense]

They also will email you around the same time with your Final Instructions detailing everything you need to know to take part in the event – so keep an eye on your inbox!
 
Finally, please remember to take advantage of all the support and advice we offer to our charity participants – to find out more, visit [enter charity running web resources].
 
Best wishes 
 
[Charity sign-off] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Email 3 – Good luck! 
 
Good luck in the Vitality London 10,000 at Hatfield Park 
 
Dear supporter 
 
Not long to go now! We’re delighted you’re taking part in the Vitality London 10,000 at Hatfield Park. Thank you for supporting [Insert name of charity]. 
 
The event organisers [will be in touch/have been in touch] with everything you need to know for Event Day on Sunday 11 July.    
 
Share your story 
To help publicise the event and your fundraising efforts, it would be great if you could share your inspiring Vitality London 10,000 at Hatfield Park stories, photos and videos on social media to motivate other runners just like you, using the official hashtags #CelebrateYou and #London10000. [charity to add any hashtags etc they would like participants to use]
 
Together, we can make this event a real celebration of getting back to doing what we love, while raising vital funds for our cause. 
 
Good luck and thank you again. 
 
Best wishes 
 
[Charity sign-off] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





 


Email 4 – post-event congratulations email 

Congratulations! You completed the Vitality London 10,000 at Hatfield Park
 
Dear supporter  

Congratulations! You did it. Thank you for taking part in the Vitality London 10,000 at Hatfield Park for [insert name of charity]!  
 
We can’t thank you enough. Everyone at [insert name of charity] is really grateful for your support. 
 
[Charity to add details of number of participants, total raised etc] 
 
Enjoy all the post-event coverage here.  
 
The Vitality London 10,000 will be back in in 2022 – so watch this space if you’d like to sign up to experience the central London route. We’d love to count on your invaluable support again next year! 
 
Best wishes 
 
[Charity sign-off] 
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